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Mission
With uncommon expertise in
mental health and addictions
services, Oaklawn joins with
individuals, families and our
community on the journey
toward health and wholeness.

Financial highlights
$66,822,852
Revenue generated from
serving 16,050 clients

Vision
To help people live in
harmony with self, others
and God, through healing and
growth of the whole person.

Values
As a faith-based organization,
the people of Oaklawn are
committed to:
•
•
•
•
•

Compassion
Integrity
Human dignity
Professional expertise
Community partnerships

$14,720,266

Charity care and
contractual allowances

$38,911,578
Wages and benefits for
800+ Oaklawn employees

$10,369,924
Other expenses related to delivery of
mission and consumer services

$2,821,084
Funds to reinvest in new programs, campus
improvements and staff training in order to
better serve clients

The bigger picture
A message from Laurie N. Nafziger, president/CEO

It can be scary — asking for help for
the first time. When you or a loved
one faces a mental health issue or an
addiction, you may be unsure of who
to call, where to go, what services your
health plan covers or what laws apply.
As the community mental health
center for Elkhart and St. Joseph
counties, Oaklawn may be your first
contact with our community’s mental
health system, and we are an integral
part. But we’re not the only part.
There’s a misconception that
mental health services are only
delivered in our offices talking
to a therapist or psychiatrist. The
truth is there’s a broad spectrum of
services throughout our community,
offered by different organizations,
many of which we count as valued
partners. Increasingly, we are out in
the community working with these
partners to meet people at their
point of need.
Imagine our community’s mental
health system as a pyramid divided

into three tiers. The top tier is for
those with the most critical need,
and that’s Oaklawn’s specialty. The
middle tier is targeted to those
already exhibiting behavioral health
difficulties. The bottom tier is
comprised of the services that are
interwoven into the fabric of our
community and available to all for
support or prevention.
While most of our work is done
in the top two tiers, Oaklawn
supports services throughout
the entire pyramid. We do this
through partnerships, collaboration,
education and by employing highlyskilled mental health professionals
whose expertise reaches across our

community because they live here,
too.
The demand for mental health
services in our community is
great, and it is growing. It’s a good
problem, because it means people
are more aware, less afraid and
actively seeking help. The barriers to
treatment are coming down — and
that’s exciting!
But to meet that demand, we can’t
do it alone. It takes all of us, thinking
creatively and working together, to
keep our community healthy. We
are proud to be part of this noble
challenge to extend health and
wholeness.

Did you know?
We collaborate with over 100 schools, non-profits
and healthcare organizations in Elkhart and St. Joseph
counties. For a full list, visit www.oaklawn.org/partners

Pyramid of mental health services
Intensive
Includes services such as: inpatient hospitalization, residential care, foster care,
management of numerous complex psychotropic medications
Oaklawn specializes in intensive services, which includes our inpatient
hospital in Goshen, residential campus for youth in Mishawaka, foster care
program, services for seriously mentally ill adults and more

Targeted
Includes services such as: counseling, support groups, medication
prescribed by a family physician, programs for at-risk populations
Oaklawn provides targeted services through individual and group
therapy, case management, Partnership for Children (specialized
support for youth agencies) and more

Universal
Includes services such as: school social work; prevention
programs in schools, churches and youth agencies; workplace
programs; call-in help lines; online communities, etc.
Oaklawn supports a number of universal services, including:
•
Mental Health First Aid training for schools, businesses
and municipalities
•
Training opportunities for clergy, youth service workers
and human services agencies
•
S.T.A.N.D. (Students Taking A New Direction),
school-based student assistance and drug and
alcohol prevention program
•
Awareness and educational campaigns

Programs and services
• Outpatient mental health services, case
management and skills training for adults, children
and adolescents
• Inpatient services for adults and seniors
• Intensive residential programs for youth
• Intensive outpatient programs

•
•
•
•
•

Addictions treatment services
Medication management
Partnerships with community agencies
Professional education and development
Crisis response and consultation

About Oaklawn
Oaklawn offers a broad range of mental health and addiction services for all ages. We specialize in providing intensive services
for complex problems. We are the state-designated community mental health center for St. Joseph and Elkhart counties and
offer services at four campuses.

Our Campuses

South Bend Campus

Goshen Campus

Elkhart Campus

Oaklawn, The Children’s Campus

415 E. Madison Street
South Bend, IN 46617
574-283-1234

330 Lakeview Drive
Goshen, IN 46527
574-533-1234

2600 Oakland Avenue
Elkhart, IN 46517
574-533-1234

1411 Lincoln Way West
Mishawaka, IN 46544
574-259-5666 | 1-888-8-CAMPUS

oaklawn.org
info@oaklawn.org
Toll Free 800-282-0809

